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CONTENUTI DISCIPLINARI SVOLTI
| QUADRIMESTRE

UNIT 3 WORKING IN TOURISM

e Degree and majors continuing the studies; schools of hospitality in USA, UK and
Switzerland; comparing degree courses

e Looking for a job, career path and types of jobs in the tourism sector, working as a
guide, working in a TIC, in a hotel/resort; duties and responsibilities working for an
airline or a cruise company; skills for being a digital marketing assistant or an event
planner

e Reading ads, writing a CV, Europass CV, writing a personal profile

e How to apply for a job

o \Writing a formal letter, parts of the letter, heading and closing forms, how to address a
message to a recipient (known/unknown)

e \Writing a cover letter, phraseology and examples

UNIT 5 TRANSPORT
e Before you travel, the essential things apart from a ticket
Identity documents (ldentity card, passport, visa, ESTA)
Travel insurance and policies; health coverage; money
Air transport: airlines and flights: domestic/international(short/long-haul), non-stop,

direct, connecting; scheduled/charter flights

e Flight classes and tickets, overbooking

e International and domestic airports; vocabulary at the airport, the terminal
(landside/airside), IATA

e International departure and arrival procedures

e Land transport: travelling by train; travelling by coach and bus; travelling by car,
vocabulary

e Water transport: ferries and water buses; cruises and boating holidays, embarkation
and disembarkation procedures, vocabulary


https://www.zanichelli.it/ricerca/prodotti/performer-b2-2ed
https://www.zanichelli.it/ricerca/prodotti/performer-b2-2ed

Writing enquiries and replies, phraseology and examples
Writing complaints and replies, phraseology and examples

Il QUADRIMESTRE

UNIT 6 ACCOMMODATION

e Choosing accommodation: types of room, types of board

e Serviced accommodation, hotels (business, boutique, airport, micro, budget, resort
and luxury hotels); serviced apartment and motels

e Facilities and amenities in hospitality

e Unusual hotels around the world (approfondimento svolto dalla classe con materiale
digitale caricato su Classroom e produzione di elaborati)

e B&B and guest houses

e Accommodation ratings and the star system

e Self-catering accommodation, holiday rentals, youth hostels, residences, campsites
and alternative forms of accommodation (house swapping, sofa surfing)

e How to present and describe an accommodation, examples, descriptive texts for
accommodation, vocabulary and phraseology; (produzione individuale di elaborati)

Grammar

Ripasso delle principali strutture verbali, present and past (all tenses) modal verbs should,
need to and verb suggest and recommend, article in context, passive form
- Future revision (all types)

- Defining/non defining relative clauses

- Conditional all types

- Word formation, adjectives in -able, -ible

- Collocations
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Gli studenti

Linsegnante
Alessandra Ulivi
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